[Tpunoxenne Nel

YTBEPXJIEHO
npukazoM ot 22 despains 2024 r. Ne 124

ITPABUJIA BHYTPEHHETI' O PACIIOPAKA
Ui naueHToB PenepanbHOro OrKETHOro yupexaeHus Llentp peabunuranuun
@oHIa NEHCUMOHHOTO U COLUAIIBHOTO cTpaxoBanus Poccuiickon @enepanuun
«Barckue YBanb

1. O0umme MOJI0KEHUA

1.1. IlpaBwia BHYTpEHHErO pacnopsaka il nanueHToB  PenepanbHOTO
OroxeTHOoro  yupexjaeHusi llentpa peabwnutanuu @DoHIA TEHCUOHHOTO U
comnuanbHOro crpaxoBaHusi Poccuiickorn ®eneparuu «Bsarckue VYBambpy (nanee
cootBercTBeHHO — [IpaBuia, Lentp, ®oHx) ABISAIOTCS OPraHU3alMOHHO-TIPABOBHIM
JIOKYMEHTOM, YTBEPKIAEMBIM MPUKA30M PYKOBOJUTENS Ilentpa, U
pEerIaMEeHTHUPYIONIUM MTOBEJICHUE TPAXK/IaH, HAXOAIINXCS HA JICUEHUH WA OTIIBIXE B
[lenTpe (masiee — MalMEHTHI), a TAaKXKE HHBIE BOIMPOCHI, BO3HUKAIOIIHNE MEXKITY
narueHToM (COMPOBOXKIAMOIINM €ro JUIOM) U LleHTpoM, M pacrpoCTpaHsAIOTCS Ha
BCE CTPYKTYpHbIE nojapa3aeneuus Llenrpa.

1.2. lenwsto HacTosmmx IlpaBun sBiIsIeTCS peanu3anus MpaB MAIlMEHTa, CO3/aHUC
OJIarONPUSATHBIX YCIOBUHN JJIsI TOTYUYECHHS MAIMEHTOM CBOEBPEMEHHON MEAUITMHCKOM
MOMOIIM, TOBBIIIEHWE KauyecTBa MU O€30MaCHOCTH MEIUIIMHCKON JIeATEeIbHOCTH,
coONo/IeHne  OOIIECTBEHHOTO  MOpsIKa, MNPEAyNpeXKICHHE U IPECEUCHHE
TEPPOPUCTUUECKON JEATCIIBHOCTH, WHBIX MPECTYIUICHUH U aJIMHUHUCTPATUBHBIX
paBOHAPYUIEHUI,  COOJIIOIEHHE  CAHUTAPHO-3MUIAEMHUOJIOTMUYECKOTO  PEeXHMA,
coOro/ieHre BpauyeOHOM TalHBI, 3allIUTa MEPCOHANIBHBIX JIAHHBIX ManueHToB LlenTpa.

1.3. Hacrosmme IlpaBuna paspabotansl B cooTBeTcTBUM ¢ KoHcTHTyIIMEH
Poccuiickonn @enepannu, ['paxpganckum koaekcoM Poccuiickon @Denepanuu,
YronosusiM koaekcoMm Poccuiickon @enepanuu, Kogekcom Poccuiickonn denepannn
00 aIMUHUCTPATUBHBIX NpaBOHApyIIeHUsIX, DeaepanbHbIMU 3aKoHaMH Poccuiickoit
®enepanuu: ot 21.11.2011 Ne 323-®3 «OO6 ocHOBax OXpaHbI 3I0POBbSI TPAKIAH B
Poccuiickoit  ®eneparuu», ot 07.02.1992 Ne 2300-1 «O 3ammre mpaB
notpedutenei», or 06.03.2006 Ne 35-O3 «O mnpoTHBOAEHUCTBUH TEPPOPUIMYY,
oT 25.12.2008 Ne 273-®3 «O npotuBoaercTBUM Koppynuum», ot 27.07.2006
No  152-®3 «O nmepcoHanbHbIX JaHHBIX», oT 29.11.2010 No 326-®3
«O0 00s3aTeTbHOM  MEIUIMHCKOM  CTpaxoBaHUM TpaxaaH B Poccuiickoi
Oeneparun», ot 02.05.2006 Ne 59-d3 «O mnopsake paccMOTpeHHUs OOpallleHH
rpaxaan Poccuiickoin @enepaunmn», ot 18.07.2006 Ne 109-®3 «O MurparimoHHOM
y4eTe MHOCTPAaHHBIX TpakaaH W juil 6e3 rpaxknanctBa B Poccuiickoit deneparumy,
oT 22.11.1995 Ne 171-®3 «O rocynapCTBEHHOM pEryJIMPOBaHUM IMPOU3BOJACTBA U
000poTa ATUIOBOTO CIHPTA, AIKOTOJBHOW M CIUPTOCOAEpKAIIEH MPOIYKIIMUA U 00
OTpaHUYCHUH MOTPeONeHus: (paclUThs) aJIKOTONBHOW TpoayKium», ot 23.02.2013
Ne 15-®3 «O06 oxpaHe 310pOBBS TPaK/IaH OT BO3ACHCTBUS OKPYKAIOIIETO Ta0AYHOTO
IbIMa W TOCHEACTBUN TOTpeOieHus: Tabaka»; mocTaHoBieHUsMU [IpaBuTenncTBa
Poccuiickoit ®@enepauuu: ot 09.10.2015 Ne 1085 «O6 yrBepxaenuun IlpaBun



MPEIOCTABJIEHUS] TOCTUHUYHBIX yciayr B Poccuiickoir denepanun», or 04.10.2012
Noe 1006 «O6 ytBepxkaeHun IlpaBun  mpenocTaBieHUs  MEIUIIMHCKUMH
OpraHM3alusIMU  IUIATHBIX ~ MEAMIIMHCKUX  ycayr», oT 17.07.1995 Ne 713
«O0 yTtBepxkaenuu [IpaBui peructpanuu U cHATHS Tpaxaad Poccuiickoit denepanuun
C PETHUCTPAIMOHHOTO ydYeTa MO MECTy NpeObIBaHWUS W IO MECTY JKHUTEIhCTBA B
npenenax Poccuiickon Penepanuy W NEPEYHS JIAL, OTBETCTBEHHBIX 3a IPUEM U
nepesadyy B OpraHbl PErMCTPALlMOHHOTO yYeTa JOKYMEHTOB JUIsl PErucTpaluud U
CHATHS C PETUCTPAIIMOHHOTO ydeTa rpaxaad Poccuiickoit @eaepaiuu 1mo MecTy
npeObIBaHUsI M 1O MECTy JKHUTEIbCTBa B mpenenax Poccuiickoit denepanumny,
or 15.01.2007 Ne 9 «O mopsake OCYIIECTBIEHUS MUTPALMOHHOIO Yy4YeTa
WHOCTPAaHHBIX TpaxJaH M Jul 0e3 rpaxnanctBa B Poccuiickoit ®depepanumy;
npukazamMu MuHHCTEPCTBA 3ApaBOOXPAHEHUSI U COLMAIIBHOIO pa3BuTus Poccuiickoii
®enepanuu: ot 23.04.2012 Ne 390 «OO6 ytBepxkaeHuu llepeuHs ompeneneHHBIX
BUJIOB MEJUIIUHCKUX BMEIIATEILCTB, HA KOTOPBIE TPaXJIaHe Tal0T UHPOPMUPOBAHHOE
T0OpOBOJILHOE COTjlacMe MpU BBHIOOpE Bpaya M MEIUIMHCKOW OpraHu3aluu IJis
MOJTyYeHUs] TIEPBUYHONM MEIAUKO-CaHUTapHOW momorw», ot 22.11.2004 Ne 256
«O Tlopsimke MeIMIMHCKOTO OTOOpa W HampaBjieHHs OOJbHBIX Ha CaHATOPHO-
KYpPOPTHOE JIEUCHHE»; NpUKazaMu MUHHCTEpCTBA 3ApaBoOXpaHeHus Poccuiickoit
@eneparmu: ot 12.11.2021 Ne 1051 «OO6 yTBepkICHUM TOpSAAKA Jadd
MH(MOPMHUPOBAHHOTO JOOPOBOJILHOIO COTJIACUsl Ha MEAUIIMHCKOE BMEIIATEIBCTBO U
OTKa3a OT MEIUIMHCKOIO  BMeEIIATeNnbCcTBa, (OpMbI  MH(DOPMUPOBAHHOTO
JTOOPOBOJBLHOIO COTJIacus Ha MEIMIIMHCKOE BMeEIIaTelbcTBA U (OPMBI OTKaza OT
MEIUIMHCKOro BMematenbcTBa», oT 28.09.2020 Ne 1029 «OO0 yTBepxkaeHUH
[IEPEYHEN MEIMIMHCKUX TOKAa3aHUM M NPOTUBOIIOKA3aHWW [JI1 CaHATOPHO-
KypopTHOro JseueHnus», oT 05.05.2016 Ne 279n «OO0 yTBepXkACHHH TMOpPsIKA
OpraHu3alid CaHATOPHO-KYpPOPTHOTO JICUEHHS»; HOPMATUBHBIMU akTaMu PoHIa U
WHBIMUA HOPMATHBHBIMHU aKTaMHU.

1.4. Cobmoaenue IlpaBun sBiseTcss 00s3aTeILHBIM ISl BCEX MAIIUEHTOB B MIEPHOJ
ux HaxoxjaeHus B lleHTpe, mosydeHUss METUIIMHCKOW MOMOIIM B aMOYJATOPHBIX
YCJIOBUSIX WU OOpAalleHHs 3a MEIUIIMHCKOW IMOMOINBI0 Ha TUIATHOW OCHOBE, IS
COIPOBOK/IAIOIIKX JIWII, a TaKke nocerureneit Llentpa.

1.5. [IpaBusia BHyTpEHHETO pacropsiiKa JJis MalUeHTOB BKIIOYAIOT:

-nopsAA0K oOpalieHus namueHTa B LleHTp;

-paBa 1 005I3aHHOCTH MAI[UEHTA;

- MpaBuUJjia OBEJCHUSI MAIMEHTOB;

-TIOPSIJIOK MPEIOCTaBIICHUS HH(DOPMAIIMKM O COCTOSIHUM 37]0POBbsI TIAIUCHTA,

-TIOPSJIOK BbIAAYH CIIPABOK, BBIMUCOK U3 MEIUIIMHCKON JOKYMEHTAIIUU MalUEHTY WIH
WHBIM JIULAM;

- IOPSOK pa3perieHnss KOHPIUKTHBIX CUTYaIMi MeX Ty manueHToM u LlenTpowm;

- rpaduk paboTsl LleHTpa 1 ero JOKHOCTHBIX JIUII;

- nH(pOpMaIUs O TIOPSAIKE OKa3aHUs MJIATHBIX MEAUITMHCKUX ycuyT B LleHTpe;

- 3aKJIFOYUTEIbHBIE TIOJIOKEHUS.

1.6. Hacrosimue [IpaBuna pa3zMemiarorcs Ha nHGOpPMaMOHHBIX cTeHaax [leHTpa B
JOCTYTHBIX JIJIs1 TAIIUEHTOB MECTax, a Takke Ha ouimansHoM caiite LlenTpa.
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2. Iopsinok oopamenust nanuedta B llentp

2.1. Opopmienue nanueHToB, ooparuBimxcs B LleHTp 3a mosrydeHreM KypcoBOTo
JICYCHHUS] O MEIUIMHCKOW peadWIMTaldyd, CaHATOPHO-KYpPOPTHOMY JICUEHHUIO U
OTZIBIXY OCYUIECTBIISIETCSI aAMUHUCTpaTOpoM (perucrtpatopom) LleHTpa npu suyHOM
oOpareHuu.

2.2. B ciyuae oOparieHus rpakJaH 1o 3KCTPEHHBIM MOKa3aHUsAM nepconan Llentpa
IPUHUMAET MEPHI K OKa3aHUIO0 HEOOXOAUMOUN MEIUIIMHCKON ITOMOIIIH.

2.3. B cayuae oOpamenus B L[eHTp ManmueHTOB, B OTHOIIEHUH KOTOPBIX WUMEIOTCS
JOCTAaTOYHBIE OCHOBAHUS I0JIAraTh, YTO BPEJ MX 370POBBIO MPUUMHEH B PE3YJIbTATE
NPOTUBONPABHBIX  JeWCTBUW, LleHTp omepaTMBHO TiEepedacT CBEICHUS B
TEPPUTOPHUAIIBHBIA Oprad MUHUCTEPCTBA BHYTPEHHUX Jie Pocculickon denepanuu.

2.4. B cnydae oOpamienus B LleHTp manueHTa ¢ mojo3peHueM Ha MHQPEKIIMOHHOE
3a00J€BaHUE MAIMEHT IEePEMENIACTCsl B U30JATOP JUIsl YCTAHOBJICHUS MEPBUYHOTO
nuarHo3a WHGEKIIMOHHOTO 3a0ojieBaHus. [lanueHT HEMeUIEHHO HampaBisieTcs B
MH(PEKINOHHOE MEAUIIMHCKOE YUPEKICHHE.

2.5. Tlpu odopmnenuun B lleHTp mnamumeHT 00s3aH NPEJOCTaBUTH JOKYMEHT,
YAOCTOBEPSIIONIMA JIMYHOCTh (TACMOPT), JACUCTBYIOMIUM MOJUC 005S3aTEIHHOTO
MEIUIMHCKOIO  CTPaxOBaHUs, IYTEBKY Ha CAHATOPHO-KYpOPTHOE JICUEHHUE,
caHaTopHO-KypopTHyto kapty, CHUJIC, cBuaeTensCcTBO O pPOXKIAEHUU (s AEeTeil B
Bo3pacte 10 14 ner), copaBKy Bpaya-neauarpa Wid Bpadya-3MUAeMHoJora oo
OTCYTCTBUU KOHTaKTa C OOJIbHBIMU MH(GEKIIMOHHBIMU 3a00JIeBaHUSIMU (IIJ1s1 A€TEl B
BO3pacTe a0 14 ner), TOKyMEHTHI, TIOTBEPKAAIONINE 3aKOHHOE TPEACTaBUTEIIECTBO
WJIU POJICTBO C HECOBEPILIEHHOJIETHUMU.

[TanpeHT, ABIAIOMIMACS 3aCTPaxOBaHHBIM JIMIIOM, Toctynaromuii B LleHTp Ha
MEAMIMHCKYIO peaOMIuTalMi0 B MEpPUOJ BPEMEHHOM HETPYyI0CIOCOOHOCTH,
MPENOCTABISACT: JOKYMEHT, YJOCTOBEPSIONINI JTUYHOCTh (MMACIOPT), JAEUCTBYIOIIHIA
MOJIUC 0053aTeTLHOTO MEUIIMHCKOTO CTPAaxOBaHUsl, HAlpaBJIEHWE HAa OKa3aHUE yCIIyT
10 MEIMIIMHCKOW peaOWIMTAIlMK, BBITUCKY W3 MEIUIIMHCKON KapThl, SMUKPH3(bI)
nmpeanecTBytomero(nx) drana(oB) JEYeHUs C pe3yJbTaTaMu JIOTOJTHUTEIbHBIX
KJIMHUKO-AUArHOCTUYECKUX UCCIE0OBaHUM, TUCTOK HeTpyaocnocoonoctu, CHUJIC.

HNHocTpanHble rpakaaHe 3acensitorcss B LIeHTp B COOTBETCTBUHM € TpeOOBAHMSIMHU
MUTPALIMOHHOTO 3aKoHojarenbcTBa Poccun. MHOCTpaHHBIE Tpa)KaaHE JOJIKHBI
NpeAbsBUTh MacnopT, OGOPMIICHHYI0O MHUTPAllMOHHYIO KapTy, a TakKe B ClIydasx,
MPEAYCMOTPEHHBIX JEHCTBYIOIIUM MUTPAIMOHHBIM  3aKOHOAATEIHCTBOM, BHU3Y
YOMC.

ITyTeBKka HA CAaHATOPHO-KYPOPTHOE JICUCHUE TapAaHTUPYET MPUEM Ha JICUCHHE JIULIA,
YKa3aHHOTO B MMyTeBKe. J[eJieHre myTeBKH, Mpoaaxka U nepeaaya e€ Apyromy JIMILY He
JOITY CKatOTCA.

2.6. YuuthiBasg otcyrctBue B LleHTpe BO3MOXKHOCTH MPEIOCTABICHHS YCIYT
HAJUICKAIEr0 KavyecTBa MAJIOJETHUM JETIM U HEOOXOJUMOCTh COOJIOICHUS
WHTEPECOB JAPYrUX MAIMEHTOB, K MPOKUBAHUIO IPUHUMAIOTCS BMECTE C POJIUTEIISIMU
(3aKOHHBIMHU TIPECTABUTENISIMHU ) IETH C 4 (YeThIpeX) JIeT.

OTBETCTBEHHOCTD 3a HHPOPMUPOBAHUE HECOBEPILICHHOJIETHHUX JIUI] O COOJIIOICHUU
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umMu Hacrosmux IIpaBun Bo Bpemsi HaxoxaeHuss B LleHTpe HecyT poaurtenu
(3aKOHHBIE MPEJICTABUTEIH ).

2.7. B peructparype llenTpa npu nepBHYHOM OOpalleHUH HA MAlMEHTa 3aBOJISITCS
COOTBETCTBYIOIIME YHUDUIIMPOBaHHBIE (HOPMBI METUIMHCKUX KapT MAlMEHTOB WM
AIIEKTPOHHBIE UCTOpUU OOJIE3HU, B KOTOPHIE BHOCATCA CIEAYIOIIME CBEACHHUS O
NaIeHTe Ha OCHOBAHUM JTOKYMEHTOB, yJIOCTOBEPSIOUINX JTUYHOCTH: (hamMumusi, ums,
OTYECTBO (TIOJIHOCTHIO), MOJI, JaTa POXKACHUS (UUCII0, MECSII, TO/), aAPEC MOCTOSTHHOMN
WJIM BPEMEHHOW PErvCTpalliy [0 MECTY KUTEIbCTBA, CEPUSl 1 HOMEP NAcIopTa, KEM H
KOTrJla BbIaH, HOMep TejedoHa, cepuss M HOMEp Tojuca o00sA3aTeNbHOTO
MenuuuHckoro crpaxoBanusi, CHUJIC, koHTakTHOE JHII0, KOTOPOMY B HMHTEpEcax
NalyeHTa MOXKET OBbITh Mepeana HHGOpMAaIIUs O COCTOSTHUM €T0 3/J0POBbSL.

MenmuuuHckass KapTta Ha pyKd [allMeHTy HE BBIJAETCS, a [EePEHOCHUTCS
pPErucTpaTopoM B KaOMHET Bpadya WM Ha MEAMIMHCKUNA TMOCT NTPO(HUIBHOTO
otnenenus Llenrpa.

MeauuuHcKas KapTa HallMeHTa SBISETCS COOCTBEHHOCTHIO YUPEXKIECHUS U JTOJKHA
xpaHuthcs B LleHTpe. PeHTreHOBCKME CHUMKH, ApPYTUE pe3yJbTaThl 00CIeIOBAHUN
SIBJISFOTCSI YaCTHIO0 MEUIIMHCKON KapThl U XPaHSTCS B HEH.

CaMOBOJIBHBIM BBIHOC MEOUIMHCKOM KapThl M3 LleHTpa 0e3 corjacoBaHusl C
PYKOBOJICTBOM HE JIOITYCKAaETCHl.

2.8. [lmanoBast TOCIIUTAIN3ANNS HA MEIUITMHCKYIO PEaOMIIMTAIINIO WM CAaHATOPHO-
KypOpPTHOE JICYEHHE MPOBOAMTCS TMPU HAIMYMKA HEOOXOAMMOro KOMILUIEKTa
JIOKYMEHTOB.

2.9. Undopmamuio o BpeMEeHHM MpHeMa Bpadeil, 0 BpPEMEHH U MeCTe IpHema
pykoBoauteneM LleHTpa M €ro 3aMecTUTENSIMHM NALUMEHT MOXKET IOJYYUTh B
perucrparype B yCTHOW ¢opMe, Ha MHPOPMAIMOHHBIX CTEHJAaX, PacIOJIOKEHHBIX B
X0JuIe, a Takke oduimaasHoM caiite LleHnTpa.

2.10. B peructpaType MalMEHTy BBIACTCS TaJOH Ha JIEYCHHUE, MaJaTHOU
(mocToBOM) MeacecTpol MPOU3BOJIUTCS 3alUCh B CAHATOPHO-KYPOPTHOM KHUXKKE C
yKkazaHueMm (pamwminu Bpada, HoMepa KaOWHETa, 1aThl U BPEMEHM SIBKH K JedaleMy
Bpady Ha MpPHUEM.

HampaBnenuss Ha AMArHOCTUYECKUE MCCIEAOBAHUS M MEAUIMHCKHUE MPOLEIYpHI
BBIJAIOTCS JI€YalMM BpayoM (PaciuChIBAIOTCSA B CAHATOPHO-KYPOPTHON KHUXKKE).

2.11. B peructparype npu oGOpMIECHUH MAIMEHTY BBIJACTCS TajJOH HA MHUTAHHE
JUTSl IPEIOCTABJICHHS B CTOJIOBYIO C IIepelayeil MEAUIIMHCKOM CECTpe TUETUYECKOM.

2.12. TlpueM manueHTOB BpadamMu MPOBOAUTCS corjacHo rpaduky. Bpau Bmpase
npepBaTh NPUEM MALMEHTOB JIJIS1 OKa3aHUsI HEOTIIOKHON TOMOLIH.

Bxon B BepxHel onexae B MEAMIIMHCKHE KaOMHETHI 3allpeliaeTcsi B JII000e BpeMms
roga. B oceHHe-3UMHUI NEPUOJ MALKUEHT JOJKEH OCTABJSATH BEPXHIOK OJEKIY B
rapziepo0e (WM CriennaibHO OTBEICHHOM MECTe).

2.13. Ilpu mnepBMYHOM TOCEUICHUM JICUAIEro Bpaya MalUEeHT JaeT CBOE
NUCbMEHHOE JT0OpOBOJBHOE HH(DOPMHPOBAHHOE COTJIaCMe Ha MEAMIUHCKOE
BMEIIATEIBCTBO B COOTBETCTBHHU C JIEHCTBYIOIIUM 3aKOHOIATEIBCTBOM.

2.14. TIoBTOpHBIM IpHEM NMAlMEHTa OCYILECTBIIAECTCS B JIEHb U BpEMs, HA3HAYEHHOE
BpadyoM. HesiBka Ha mprieM B HAa3HaYE€HHOE BpEMs SIBJISIETCS HAPYLIEHUEM PeXHUMa.
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2.15. JlmarHocTtuueckue CIyxObl (KJIMHUKO-TUArHOCTHUYECKass Jjaboparopus,
oTaeneHre (QYyHKIMOHAIBHOW JIMATHOCTHUKH, PCHTTCHOJIOTMYCCKUI KaOWHET W Jp.)
NPUHUMAIOT MAIlMEHTOB MO HAaNpaBJICHUIO Jieyallero Bpaya, 0 4eM IpeIBapUTeIbHO
JieaeTcsl 3aMuch B CAHATOPHO-KYPOPTHOM KHUXKKE.

[TanmenTaM, TMOMy4YalONIMM IIJIATHBIE YCIYrHM, HEOOXOAUMO MPEAOCTABUTH
HaIlpaBJIEHUE Bpaya, KACCOBBIM Y€K 00 OIuIaTe yciyr, I0rOBOp Ha OKa3aHHUE YCIyT.

2.16. B ciywae He0oOXONMMOCTHM HAMNpaBICHUS HA KOHCYJIBTAIUIO WA
FOCHOUTAIU3AIMI0O B JIpyrMe MEIUIMHCKUE OpraHu3allid MalMeHTy BBIIACTCS
HalpaBJICHUE YCTAHOBJICHHOTO 00pa3lla W BBINIKMCKA W3 MEIUIMHCKON KapThl
MalyueHTa ¢ MOAMUCHIO 3aMECTUTENsT pykoBoauTens LleHTpa mo MeauIMHCKON YacTh
(3aBelyIOLIEro OTAEIEHUEM, ASKYPHOTO Bpaya).

2.17. Bplnucka MalyeHToB, MpOILIEANX Kypc jedeHus B LleHTpe, mpousBoauTcs
€KEIHEBHO JIYalllUM BPauyoOM WJIM JE€KYPHBIM BPauOM B BBIXOJIHBIE U MPA3THUYHBIC
JTHU.

2.18. [lpu BBIIMCKE MalMEHTaM BBIJIACTCS HaJIexaile oGOPMIICHHBIN BBIMTUCHON
AIUKPHU3.

B nmnopsnake, yCTaHOBIEHHOM 3aKOHOJATelbCcTBOM Poccuiickon @Penepanuu,
NMalnueHTaM Ha Cclydail BpPEMEHHOW HETPYJO0CHOCOOHOCTH MPOJJIEBACTCS JIMCTOK
HETPYA0CTIOCOOHOCTH.

2.19. MemunuHCcKas KapTa TMalMeHTa IMOCIIe BBIMUCKH OPOPMIISIETCS U CIHACTCS B
apXWuB.

2.20. Ilpu Beimucke u3 LleHTpa manmueHTy He0OX0AUMO:

- BepHyTh umyiiectBo lleHTpa, B3ATO€ B NpOKaT, B TOM YHUCJIE KHUTH U3
oubnuotexu LlenTpa;

- cIIaTh HOMEP CaHUTapKe (ASKYypHOMY MEPCOHAIY);

- ClIaTh KJIIOYM OT HOMEpPA aIMUHUCTPATOPY WU JEKYPHOMY MEPCOHATY.

2.21. Oka3aHue MIaTHBIX MEIUIIMHCKHUX yclIyT Ha 0asze LleHTpa ocymiecTBusiercs B
COOTBETCTBUM ¢ mnocraHoBiieHueM [IpaButensctBa Poccuiickon Denepanuu
ot 04.10.2012 Ne 1006 «O6 ytBepxaeHun [IpaBun npenoctaBiaeHUs MEAUIIMHCKAMU
OpraHU3AIMIMU TUTATHBIX MEIUIIMHCKUX YCITYT.

Nudopmanus o mnepedyHe BHUAOB IUIATHBIX MEAUIIMHCKUX YCIYyT U TOPSAKE HUX
oka3anus B LleHTpe yka3zaHa B pa3nene 9 Hactosuux [Ipasui.

2.22. llentp obecrieunBaeT KOH(MUICHIIMAIBHOCTh MEPCOHANBHBIX JIaHHBIX
MalMEeHTOB M O€30MacHOCTh MpU UX 00paboTKe B COOTBETCTBUU ¢ DenepaibHbIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O nepcoHaNnbHBIX JaHHBIX).

3. IIpaBa 1 00sI3aHHOCTH NMALIMEHTOB

[TaniueHT moONB3yeTcs BCeMU TpaBaMu M 00s3aH COONIOAATH BCE OOSI3aHHOCTH,
MPEyCMOTPEHHBIE 3aKOHOIATENBCTBOM Poccuiickoint Penepanuu.

3.1. Ilpu oOparnieHnu 3a MEIUIIMHCKOW TTOMOIIBIO U €€ MOJYyUYEeHUN MAIUeHT UMEET
paBo Ha:

3.1.1. VYBaxuTelbHOE W TYMAaHHO€ OTHOIIEHUE CO CTOPOHBI MEIMIIMHCKUX
PaOOTHHUKOB M IPYTHX JIII, Y9aCTBYIOIINX B MPEAOCTABICHUN YCIIYT IMAIIHCHTAM.
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3.1.2. Ilonyyenue unbopmanmu o (HamMUIMKA, UMEHHU, OTUECTBE, AOJKHOCTH U
KBAIM(PUKALMU €T0 JICHalllero Bpaya U APYTrux JIKI, HEOCPEICTBEHHO YYaCTBYIOIIUX
B OKa3aHUU YCIYT.

3.1.3. OOcnenoBanue, JedeHWEe U HaxoxiaeHue B llenTpe B  yclnoBusX,
COOTBETCTBYIOIIMX  CAHUTAPHO-TUTUEHUYECKUM W TMPOTUBOIUIEMUYCCKUM
TpeOOBAHUSIM.

3.1.4. TlonyueHue MEIWUIIMHCKOW TIIOMOINM B TapaHTUPOBAHHOM oOOBEME U
HAJIC)KAIEr0 Ka4eCTBA B COOTBETCTBHH C TPEOOBAHUSIMH 3aKOHOIATEIHCTBA B cdhepe
3/IpaBOOXPAHEHUS.

3.1.5. OOnerueHue uIUM YCTPAHEHUE «OCTPBHIX» CHUMIITOMOB, CBS3aHHBIX C
3a00seBaHuEM U (WJIM) METUIIMHCKUM BMEIIATEIBCTBOM, JOCTYIHBIMH CIIOCOOAMH U
CpencTBamH.

3.1.6. IlepeBom Kk Jpyromy J€HalmleMy Bpady C pa3pelieHUs 3aMECTUTENS
pykoBoautens lleHTpa 1Mo MEeIUIIMHCKOW YacTH WU PYKOBOAMUTENS CTPYKTYPHOTO
MOJIpa3/ieNICHus P COTJIACHH JIPYTroTo Bpaya.

3.1.7. JloOpoBoinpHOE  HMHPOPMUPOBAHHOE  COTJIACME HA  MEIUIIMHCKOE
BMEIIIATEIHCTBO B COOTBETCTBUH C HOPMATUBHBIMU aKTaMHU.

3.1.8. Otka3z or okazaHus (NpeKpalieHue) MEAUIMHCKON TMOMOIH, 3a
UCKITIOUCHHUEM CITydaeB, MPEAyCMOTPEHHBIMA HOPMATHBHBIMU aKTaMH.

3.1.9. OOpamenue c kamoboi K JOKHOCTHBIM Jnnam llentpa, B Otaenenus
doHga MEHCHOHHOTO W colMaibHOro crpaxoBanus P® (manee — OCDP), Donn,
W/WIW  WHBIE OpraHbl W CyA B TOPSAKE, YCTAaHOBICHHOM JICUCTBYIOIIAM
3aKOHOAATEIHCTBOM.

3.1.10. CoxpaHeHue TNEpPCOHAIBHBIX CBEICHUN, OTHOCAIIMXCS K MEIUIIMHCKON
TauHe.

3.1.11. Tlomyyenue B pocTynmHOM st Hero Qopme monHON uHGOPMAIMK O
COCTOSIHUM CBOETO 3/I0POBbS, MPUMEHSEMBIX METOJIaX UAarHOCTHKU W JICYCHHS, a
TaK)ke€ Ha BBIOODP JIUI], KOTOPHIM MOKET OBIThH IepeaaHa WH(OpMaIUs O COCTOSHHUH
€ro 310POBbBS.

3.1.12. Pa3menieHne B HOMEpPE COOTBETCTBYIOIIEH KOM(OPTHOCTH COTJIACHO
ycaoBuUsIM J1oroBopa (myteBku). [lepecenenue B Ipyroil HOMEp JOMYCKAETCs TOIBKO
MO 3asBJICHUI0 HAa MM 3aMECTUTENS JUPEKTOpa IO OOIIMM BOMpPOCaM C y4ETOM
MEJIMIIMHCKUX MOKa3aHUM M 3aKJII0OYEHUS 3aB. OTACICHUEM (JIeHallero Bpaya).

3.2. ITauueHT 00s13aH:

3.2.1. IIpuGsITh B LleHTp B A€HB, YKa3aHHBII B IyTEBKE.

JlocpouHoe mnpuObITHE, a TakXke YObITHE HE JOIyCKaloTcs (3a MCKIIOUYCHHEM
0COOBIX ciydaeB). [[7s1 marueHToB, SBISIOMMXCS 3aCTPAXOBAHHBIMU JIUIIAMU, OCOOBIE
citydau, TpeOyrolire mepeHoca aatel 3ae3na (Bole3na) B LleHTp, COrTacoBBIBAIOTCS C
OCOP.

JIHM OTO37aHNI HE KOMITIEHCUPYIOTCS.

B cnywyae nocpounoro orwesna u3 LlenTpa nanueHT 00s13aH HanmMcaTh 3asBJICHUE Ha
uMs pykoBoauTens LleHTpa ¢ ykazaHrem IpHYrHbBI JJOCPOYHOTO BhI€37a, TOCTABUTH B
W3BECTHOCTD JICUAILIETO WJIM JIEKYPHOTO Bpaya, JACKYPHOIO aJMUHHUCTpATOpa WIU
MEJIUIIMHCKYIO CECTPY MaAJIaTHYIO (MIOCTOBYIO).



3.2.2. CBoeBpeMeHHO oOpamatbcsl 3a MEIUIMHCKOW TOMOIIBI0. DKCTpEHHAs
MEAMIMHCKAs! TOMOILb OKa3bIBaeTcs B LIEHTpe B KPyIJIOCYTOUHOM pEXHUME.

3.2.3. YBaXXHUTEIbHO OTHOCUTHCS K MEIUIMHCKUM U ApyruM paboTHukam lleHTpa,
y4acTBYIOUIMM B OPraHMU3alMM U OKa3aHUM MEAMIIMHCKON MOMOILHU U YCIIYT, a TaKXkKe
yBaXkaTh MpaBa APYTUX MalUEHTOB.

3.2.4. TlpencrapnsTe JUILY, OKa3bIBAIOIIEMY MEAMIIMHCKYIO TOMOIIb, HU3BECTHYIO
eMy JOCTOBEPHYI0 MH(POPMAIUIO O COCTOSHUU CBOETO 3/I0POBBS, B TOM YHCIE O
NPOTUBOMOKA3aHUSIX K TMPUMEHEHHIO JIEKaPCTBEHHBIX CPEACTB, aNIEPTUYCCKUX
peaxiusax, paHee MEPEHECEHHBIX M HAClIeJCTBEHHBIX 3a0onieBaHusx. Co3HATENbHOE
UCKaXXCHHE MHPOPMAIMH O CBOEM 3JI0POBbE MOXKET OTPa3UThCS Ha MPAaBUIBLHOCTH
BBICTABJIIEMOTO JMAarHo3a, HA3HAYaeMOro JIEYEHUs] W MOBJIMATh Ha O0KUJAEMBbIN
pe3yJbTar.

3.2.5. CBOEBpEeMEHHO M TOYHO BBINOJHATh MEIUIUHCKUE TNPEIIUCAHUS U
PEKOMEH/IalliK JIEYAIllero Bpaya, B TOM YHUCIIE MO0 COOJIIOJICHUIO PEKUMA U IUETHI.

3.2.6. CoTpynHUYaTh C J€YalUM BpauyoOM Ha BCEX 3Talax OKa3aHWs MEIULMHCKOM
MIOMOIIH.

3.2.7. OdopmisaATe B YCTAHOBJIEHHOM TIOpSAIKE CBOW OTKa3 OT MOJXYYECHHs
uHbOpMAIlMU TPOTUB CBOEH BOMM O COCTOSHUU 3JI0pOBbs, O pe3yJbTaTax
oOcrenoBaHusl, HATMIUH 3a00J€BaHMs, TUArHO3E M MPOTHO3€, B TOM YHCIIE B CIy4asx
HEOIAronpHUsITHOTO MPOTHO3a Pa3BUTHUS 3a00ICBaHMUS.

3.2.8. IlpuHnMaTh MEphI K COXPAaHEHUIO U YKPEIJICHUIO CBOETO 3/I0POBBSI.

3.2.9. CobmioaTh mpaBuiIa BHYTPEHHETO pacmopsiika s manueHToB LleHTpa.

3.2.10. bepexxHO OTHOCUTHCS K MMyIIecTBY LleHTpa.

3a mnopuy (yrpary) wumymecTtBa lLleHTpa mnanmeHTsl HeCyT MaTepUaIbHYIO
OTBETCTBEHHOCTh. CyMMa yiiepOa B3bICKMBAETCA C MAallMEHTOB B Kaccy lleHTpa Ha
OCHOBaHUU COCTaBJIEHHOI'O aKkTa o ropye (yTpaTe) UMYIIECTBa.

3a COXpaHHOCTb LIEHHBIX BELIEH U J€Her, OCTaBJEeHHbIX Oe3 mpucMoTpa, LleHTp
OTBETCTBEHHOCTH HE HECET.

3.2.11. CobnronaTh CAaHUTAPHO-IIUIEMHUOIOTUUSCKUIN PEKIM.

3.2.12. Cobnronath MPOMYCKHOM peXuM, yCTaHOBIIEHHBIH B [{eHTpe.

Kpynnorabaputasie Bemu (Oosnee 150 cM cymMMBl Tpex HW3MEPEHHI JIMHBI,
IIUPOTHI, BBICOTHI) MOJIEKAT BU3yaAIbHOMY OCMOTPY CIIy)OOW CTOPOKEBOM OXpaHbI
[lenTpa.

[TapxoBKa TPaHCHOPTHBIX CPEACTB JAOHKHA OCYIIECTBISATHCSA TOJIBKO B CHEIIHATBHO
OTBEICHHBIX MecTax. lIpy ycioBUM HanIMuus IUIATHOM ITAPKOBKM HA OXPaHSIEMOU
Tepputopun LleHTpa, omjaTa TPOU3BOJUTCS B COOTBETCTBHUH C YTBEP)KICHHBIM
pykoBoauteneMm LleHTpoM npeiicKypaHTOM Ha IUIaTHBIE YCIIYTH.

3.2.13. Ucnonusate TpeOoBaHUs moxapHoul Oe3omacHoctu. I[lpu oOHapykeHUn
UCTOYHUKOB  TIOXKapa, HWHBIX  HMCTOYHHKOB,  YIPOXKAIOIIKUX  OOIIECTBEHHOM
0€30MacHOCTH, MAIMEeHT JOJKEH HEMEIJICHHO COOOIIUTh 00 3TOM JACKYypPHOMY
aJIMUHUCTPATOPY W/WIK MEPCOHAITY.

4. IlpaBuia noBeJeHNs NANMEHTOB

4.1. ITaumenTtaMm B nepuon npedbiBanus B L{enTpe 3anpernaercs:
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4.1.1. CamocrosiTenbHO MOKUAATh TeppuTopuio llenTpa, 06e3 yBemoMiieHUs Jedaliero
(B BeduepHEe M HOYHOE BpeEMsl JECKYPHOIO Bpada), B MCKIIOYUTEIBHBIX CIydasx
PabOTHUKOB CITyKObI CTOPOXKEBOM OXpaHBbI;

4.1.2. Beixoauts 3a Teppuropuio LleHTpa c 1enpo IporyJyok 1o Jiecy, coopa Tpas,
AroJ1, TPUOOB U T.1.

4.1.3. Cobupats Ha Teppuropuu LlenTpa pacTenus, TpaBbl, TObl, TPUOBI, XPAaHUTh
UX B KOMHAaTax W/WIA YNOTpeOasaTh (B MLENAX MPEAOTBPAIICHUS BO3MOXKHBIX
OTPABJICHU U aJNIEPIrHYECKUX PEAKIIHA).

4.1.4. bpaTb OTPOCTKM KOMHATHBIX M YJHMYHBIX PACTEHHUH, MOPTUTH 3€JICHBIE
HACAXKICHHUS, KITyMOBI.

4.1.5. CrinaBnTbCsl Ha IUIaBaTENIbHBIX CPEACTBaX MO pEKe, KynaThCs B MECTax, He
peHa3HAYCHHBIX JJIs1 KYTIaHUs.

4.1.6. HapymaTh TUIIMHY M MOKOM MAaIlMEHTOB (OTIBIXAIOIINX) B BeUEpHEE U HOYHOE
BpEMSI.

4.1.7. PacnuBath CHUPTHBIE HANUTKU, YNOTPEOISATh HAPKOTUYECKHE CPENCTBA,
IICUXOTPOITHBIE ¥ TOKCUYECKHE BEILIECTBA HA Bcell TeppuTopuu LlenTpa.

4.1.8. Kyputhb B 31aHMsIX, TIOMEIIEHUAX U Ha oxpaHseMoil Tepputopun Llentpa. (D3
P® ot 23.02.2013 Nel5-®d3 «O06 oxpaHe 3I0pOBbs TpaXkaaH OT BO3ACUCTBHUSA
OKpYKaroIiero TadbaqHoro JbIMa M IMOCIICACTBUI MOTPEOICHHN TabaKay )

4.1.9. Haxomuthcs B BEpXHEW opexkme, 0e3 cMeHHOW oO0yBu (Wwin Oaxwi) B
nomMemnieHusx Lientpa.

4.1.10. OckopOasTh MAIMEHTOB (OTABIXAIOIINX ), padb0oTHUKOB LleHTpa, ymoTpelasaTh
HELEH3YPHYIO JIEKCUKY;

4.1.11. TlpuHuMaTh JIeKapCTBEHHBIE CPE/ICTBA, HE Ha3HAYEHHBIC JICUALIUM BPauyoOM
u/vunm 6e3 ero corjaacoBaHUsI.

4.1.12. Ucnonb30BaTh cpeAcTBA MOOMIILHOMN CBS3U NP HAXOXKJICHUM HA MPUEME Y
Bpaya, BO BpeMs BBIIIOJIHEHHS MEIMIIMHCKUX  TMPOUEAYpP, MaHUMYJIAINM,
o0OcneoBaHu, TPYMITOBBIX 3aHATHH.

4.1.13. TlpumeHsATh ayAMoO-BUIICO ammaparypy Ui 3anucu pabotHukoB Llentpa c
MOCJICAYIONTUM HCHOJB30BaHUEM B JUYHBIX Iensax. (O3 PO Ne 152-03 «O
NEPCOHANBHBIX JaHHBIX» 0T 26.01.2007)

4.1.14. Urpatb B a3apTHbIE UTPHI Ha TeppuTopuu LleHTpa.

4.1.15. BeIHOCUTH U3 HOMEPOB UHBEHTAPH (MTOKPHIBAJIA, MTOJIOTEHIIA U TIP.).

4.1.16. IlepenaBaTh KIHOYU OT HOMEPOB MIOCTOPOHHUM JIHIIAM.

4.1.17. BeiHOCUTB TIOCYAY U FOTOBBIE OJIt0/1a M3 00EICHHOTO 3ajla CTOJI0BOM, Oapa.

4.1.18. Tlonb3oBaThCsi CaMOMAEIbHBIMU W/WIM HEUCIPABHBIMU AIIEKTPUUECKUMHU
npuOopaMu, HEUCHpaBHOM caHTeXxHHKOW. OO0 BceX HEUCIPABHOCTAX MAIUEHTHI
JOJKHBI HE3aMEUIUTENIbHO U3BECTUTD JIEKYPHBIN NTEPCOHAIL.

4.1.19. Xpanuth B HOMEpax JIETKOBOCIUIAMEHSIOMNECS W B3PBIBOOIIACHBIE
BEILECTBA U MaTE€pPHAIIBI.

4.1.20. ITpuB03uTh ¢ COOOM AJOMAITHUX KUBOTHBIX.

4.1.21. OcraBnarh 0e3 npuUCMOTpa IICHHBIC BEIIHW, JICHbIH, JIMYHBIC BEIIH.
3anpemaercs Tporarb OCTaBJIEHHBbIE TMOAO3pUTEIbHBIE TmpeaMmeThl. O00 Bcex
OCTaBJICHHBIX 0€3 MPUCMOTpa MpeaMeTax, He Tporas HUX, cooO0IIaTh MEpCOHATY

[lenTpa.
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4.1.22. Tlonw3oBaThes ¢eiiepBepKkaMu, OCHTAIBCKUMH OTHSIMH, CBEYaMH, B TOM
YHCJIE apOMAaTUUYECKUMU, PAa3BOAUTH KOCTPHI.

4.1.23. JlaBath B3ITKM mepcoHany lleHTpa, OCylIecTBIATH NEHUCTBHS, KOTOpPbHIE
MOTYT BOCIIPUHHMATKCS TiepcoHanoM LleHTpa, kak obeanne uim npeiosKeHue Jauu
B3STKH.

4.1.24. OctaBiaTrh aBTOTPAHCIIOPTHBIE cpeacTBa Ha Tepputopun lleHTpa BHE
CIIeIMAIbHO 000PYIOBAHHBIX MECT (AaBTOCTOSIHKH).

4.2. HaxoxJeHuE HWHBIX JUI, KPOME 3aKOHHBIX MpPEJCTABUTENICH NAlMEHTOB U
COTIPOBOXKIAMOIINX JIMIl, B JEUYeOHO-IUAarHOCTHYECKUX KaOWHETaX JJOIyCKaeTCs
TOJIBKO C  pa3pelieHHs] JIeYallero Bpaya, 3a  HUCKIIOYEHUEM  CIIy4aes,
PEIyCMOTPEHHBIX JIEUCTBYIOIIUM 3aKOHOIaTEILCTBOM.

4.3. Bo BpeMs 3nuaeMHil OCTPBIX pecnUpaTopHbIX BUpYCHbIX MHeknuit (OPBN)
PEKOMEH/TyeTCsl UCIIOJIb30BaTh MHAMBUAYAJIbHBIE CPEICTBA 3AIIUTHI: TUTUEHUYECKUE
MacKH, TMpeJHa3HAYEHHBIC NJIsi 3alUThl OT WMH(MEKIUH, NeperaBaeMbIX BO3TYIIHO-
KareJbHbIM ITyTEeM.

4.4. TlanmeHT 00s3aH HE3aMENJIMTEILHO M3BECTUTH CBOETO JIeHallero Bpada 00
YXYIIIEHUH COCTOSTHUSI CBOETO 310pOBbs. [Ipu 0TCYyTCTBUM Jieyaliero Bpaya rnepeaaTh
JTAaHHYI0 WHGOPMAITHIO JSKYPHOMY MEIUITMHCKOMY TIEPCOHAITY .

4.5. B llenTpe ycTaHOBIIEH €AMHBIA paCUETHBIN Yac.

- 3ae3n — 8.00 Texymux CyTOK MO MECTHOMY BPEMEHH JaThl 3ae3/1a (TepBbIi JCHb,
yYKa3aHHBIN B ITyTCBKE/HAIIPABJICHHH);

- Boiesn — 20.00 Texkymmx CyTOK MO MECTHOMY BpPEMEHH MJaThl BBIE3/a WJIH
JTOCPOYHOTO BhIe37a (MOCIEIHUN JIeHb, YKa3aHHBIH B ITyTEBKE/BBIMHCKE, MPUKa3e
PYKOBOJHUTEIIS O JJOCPOYHOM BBIMHCKE);

4.6. B cranmonapHsix oTneneHusx LleHTpa ycTaHaBIuBaeTcs pactopsiioK THS ISt
narueHToB. CoOMroeHre paclopsiKa JIHs, YCTAHOBJICHHOTO B OT/ACIICHUSX, SBISETCA
00s13aTeIBHBIM JIJIS1 BCEX MAIIMEHTOB U COMPOBOKIAIONINX UX JIHII.

4.7. 3a HapylieHHUE pEXKMMa, CIIy4yau XYJHUTaHCTBA, YMOTPEOJSECHUS CHUPTHBIX
HAIUTKOB, HApPKOTHYECKUX WM TOKCHYECKUX BEIIECTB, CO3HATEIHLHON TMOpYH
umytiectBa LleHTpa, a Takke 3a mpeaHaMEpeHHOE HapylieHue HacTtosmumx [IpaBun
MalKUEeHT MOXET ObITh JOCPOYHO BhINKUCAH U3 LleHTpa ¢ COOTBETCTBYIOIIEH OTMETKOM
B OOJIbBHUYHOM JINCTEC WU BBIITMCHOM SIHUKPHU3€ W COOOIICHHUEM B PETHOHAILHOE
otaenenne PoHaa (MO MECTy BbIa4YM MYTEBKH/HAMPABICHUS) U B MEAUIIMHCKYIO
OpraHU3alMI0, HAIMPABUBIIYIO TAIMEHTa HAa CAHATOPHO-KYPOPTHOE JICUCHHE WM
MEIUIIMHCKYIO peaOUTUTaIIHIO.

WNudopmarius 1mo BeIIeyKa3aHHBIM (DaKTaM B OTHOIIICHUH TAI[UCHTOB, SIBJISIOIINXCS
3aCTpaxOBaHHBIMHM  JIMIIAMH, HE3aMEJIUTEILHO TIepelaeTcs B  PETHOHAIBHOE
ornenenue DoHpa, HAmMpaBUBIIEE MAHHOTO TMarMeHTa (M COMPOBOXIAIOIIEE €ro
JINIIO).

5. Iopsigok mpenocraBieHus uHpopmanuu
0 COCTOSIHMH 310POBbSI MAIMEHTA

5.1. Tlopsimok mpenocTaBieHUss MHPOPMALMU O COCTOSHUU 370POBbs MallMeHTa
perynupyetrca @eaepanbubiM 3akoHOM Poccuiickont @enepanyu ot 21.11.2011
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Neo 323-®3 «O06 ocHOBax 0xpaHbl 340pOBbsl rpaxkaan B Poccuiickoit denepanmmy.

5.2. Uadopmarius 0 COCTOSSHUM 3JI0POBbs IPEAOCTABISACTCS MALUCHTY JedalluM
BpayoM, 3aBEAYIOIIMM OTJEJICHUEM WU MHBIMHU JIOJDKHOCTHBIMH Jidiiamu lleHTpa B
JOCTYIMHOW (opMe, COOTBETCTBYIOIIEH TPEOOBAaHUAM MEIUIIMHCKOW JTHKH U
neontonorud. OHA MODKHA COAEpIKATh CBEIACHHUS O pe3yibTaTax oOcieoBaHUS,
HaJau4yuu 3a00JieBaHUsl, IMArHO3€ U IMPOTrHO3€, METOJax OO0CJIeIOBaHUS U JICUCHHS,
CBSI3aHHOM C HMMH PHUCKE, BO3MOXKHBIX BapUaHTaX MEAMIIMHCKOTO BMEIIATEIbCTBA U
WX TIOCJIEACTBUSIX, O pe3yJibTaTaX MPOBEJACHHOTO JICYEHHUS, a TAKKE O BO3MOKHBIX
OCJIO)KHEHUSIX.

5.3. Nudopmarust 0 COCTOSHUU 37I0POBbsSI MAITUEHTAa MOYKET COOOIIATHCSA YJICHAM
€ro CeMbH, €CJIM MAIMEeHT HE 3alpeTus1 coo0IaTh UM 00 3TOM WJIM HE HA3HAYMII JIUIIO,
KOTOPOMY JIOJKHA OBITH MepeiaHa Takass nHGOpMaIius.

5.4. B OTHOIIICHUN HECOBEPIICHHOJETHUX W JIUI, MPU3HAHHBIX B YCTAHOBJICHHOM
3aKOHOM IOPSIKE HEACECIIOCOOHBIMH, HH(GOPMAIIUS O COCTOSIHUH 3/I0POBBS MaIMEHTA
MPEIOCTABISACTCS UX 3aKOHHOMY IPEJCTABUTEII0, HA OCHOBAHUM IOJTBEPKAAIOIINX
JIOKYMEHTOB 00 YCTaHOBJICHUU OTEKH (IIOTICYUTEIHCTBA).

5.5. B ciydae oTkaza mameHTa OT MOJydeHUs: HHGOPMAIUA O COCTOSHHH CBOETO
3I0pOBbS 00 OTOM JieJlaeTCsl COOTBETCTBYIOIIAS 3alUCh B MEAUIMHCKOMN
JIOKYMEHTAIUH.

5.6. Undopmanus, comepkamascs B MEIWIIMHCKON TOKYMEHTAITUH, COCTABIISET
BpaueOHYI0O TallHy M MOXET NPEAOCTaBIAThCS 0O€3 coryiacus MainueHTa U €ro
3aKOHHBIX  MPEJACTAaBUTENCH  TOJBKO IO  OCHOBAHUAM, MPETyCMOTPEHHBIM
3aKOHO/IATEILCTBOM.

6. Ilopsinok BbIIaYU CIPABOK, BHINMUCOK M3 MeIUIIMHCKOM
AOKYMEHTAIMH NAIMEHTY UJIH MHBIM JTHIIAM

6.1. [Topsamok  BbIJAYd  JIOKYMEHTOB,  YJIOCTOBEPSIIOIIMX  BPEMEHHYIO
HETPYJAOCIIOCOOHOCTh, @ TaKKe BBIMHUCOK M3 MEAUIIMHCKOM JOKyMEHTAINH
OCYILECTBJISIETCS B COOTBETCTBUH C 3aKOHOAATEILCTBOM Pocculickoit denepanuu.

6.2. [lanmeHT WMeeT MpaBO B MPUCYTCTBUHU JICUAIIETO Bpada HEMOCPEICTBEHHO
3HAKOMUTBCS C MEIULMHCKON JOKYMEHTAIMEH, OTPaKaroUed COCTOSTHUE €ro
3MI0POBbsI, M TOJy4aTh pa3bsCHEHUsS]  KOHCYJbTallUi, JaHHBIX JPYTUMHU
CHCIIMAIMCTaMH.

6.3. Ilo nucbMeHHOMY 3asBJICHUIO MAllUEHTAa €My MPEAOCTAaBISIOTCS KOIHUH
MEJIUIIMHCKUX JOKYMEHTOB, OTPAXaIOIINX COCTOSIHUE €r0 3J0pPOBbs, €CJIU B HUX HE
3aTparuBalOTCsl HHTEPECHI TPEThEH CTOPOHBHI.

6.4. Konun MeIUIMHCKUX JTOKYMEHTOB, CIIpaBKU O moiydeHun ycuyr llentpa u
BBIMMUCKM W3 MEIUIMHCKUX KapT NPEAOCTaBIISIIOTCS aaMUHMCTpanueit lleHTtpa B
teueHue 10 (mecsitu) paboumx mgHEH CO AHS, CIACAYIOIIETO 3a JTHEM IMOJyYCHUS
MMMCHbMEHHOTO 3asBJICHUS TTAIlCHTA.

6.5. Bpigaua MemMIIMHCKOW JOKYMEHTAllMM WHBIM JIMIaM, KpOME IIallMeHTOB
(3aKOHHBIX MPEJICTABUTENEH MAIlMEHTOB) 3alpelieHa, 3a HCKIIYEHHUEM CIIy4aes,
YCTaHOBJIEHHBIX JIEMCTBYIOIIAM 3aKOHOAATEILCTBOM Poccuiickon deneparuu.
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6.6. JlokymMeHTamMH, yJOCTOBEPSAIOMIMM (aKT NpeObIBAaHUS U MOJTYUYEHUS CaHATOPHO-
KypopTHOro JeueHuss B LleHTpe SBISAIOTCS: OTPHIBHOM TalloH K NyTeBKe (IpH
CaHATOPHO-KYPOPTHOM  JICYEHHMH), BBIIMCHOM ONUKpPU3, CIpaBKa O CpOKax
npeObiBanus B LleHTpe, 3aBepennas neuateto LleHTpa.

7. Iopsinok pa3penieHus1 KOH(PIUKTHBIX CUTYalNH
Mexay nanueHTom u LlenTtpom

7.1. B cnydae Hecorjmacus DaUUMEHTa C JUArHO30M, TAKTUKOW JIEUYEHHS,
ONpeaeIsieMbIX JIEYAIUM BpPayoM, MPOBOAMTCS KOMHUCCHOHHBIA OCMOTp IalHUEHTa
BpayeOHOM KOMMCCHEW BO TjlaBe C 3aMECTUTEJIEM PYKOBOIUTENS MO MEIUIIUHCKOU
yactu LlenTpa.

7.2. Ha 3acenanus BpaueOHON komuccuu lleHTpa Mo paccCMOTPEHHIO CIOPHBIX
CJIy4aeB B OTHOIICHUU MAlMEHTOB, SIBIISIOMIMXCS 3aCTPAXOBAHHBIMU JIMIIAMU, MOKET
ObITh TipuTIamieH npeacrapurens OCOP, HanpaBuBIero 1aHHOTO MAIMEHTA.

7.3. B cimydyae HapymieHus MpaB MalMeHTa OH (€ro 3aKOHHBIN MPEJACTABUTEIND)
MOKET OOpaTUTbCA C MpeTeH3ueH (Kao00i) HEMOCPEJACTBEHHO K PYKOBOJIUTEIIO
[leHTpa, 3aMECTUTENIO pPYKOBOAMUTENIS [0 MEIMIMHCKONM 4YacTh WIM HHOMY
JNoJKHOCTHOMY vty LlenTpa.

7.4. Tlopsnok paccMoTpeHus *ano0 W oOpamieHuil nanueHTa (ero 3aKOHHOIO
NPEACTaBUTENS)  OCYILIECTBISETCA B~ COOTBETCTBMM  C  JIEWCTBYIOIIUM
3aKOHOJIaTEIbCTBOM.

7.5. IlucbmeHHOE 00OpallleHre MalKeHTa (ero 3aKOHHOTO MPEACTABUTEINS), KOTOPOE
nojaeTcsi depe3 mnpueMHyro LleHTpa, moanexutr o0s3aTelnbHOM pErucTpaluud B
YCTaHOBJICHHOM IOPSIZIKE.

XKanoba momaercss B MHUCHbMEHHOM BHJE: TMEPBbIA JK3eMIUIAP (TIOITUHHUK)—
ceKpeTapro (JeIOMpOU3BOANTENI0) B mpHeMHYI0 lleHTpa, a BTOpPOM 3K3eMILIp
(komust) ocTaeTcs Ha pyKax y JIMIIa, MOJArOIIero xanoly, Ha KOTOPBIH MPOCTaBISCTCS
BXOJISIIIIAM HOMEDP U Jarta.

XKanoba (mpereH3us) TakKe MOXKET OBITh M3JI0KEHa B KHHUTE JKalod U
NpeIOKEHU, KOoTopasi XpaHUTCs B mpueMHou (peructparype) Llentpa, nubo
HampasJieHa Ha calT L{eHTpa B 37IEKTPOHHOM BUJIE.

Kuura xano0 u npenyokeHuil BbIJAETCS NMAlMEHTaM MO0 MX TPeOOBAHHIO, KPOME
CllyyaeB BOCTpeOOBaHHUs €€ JMIaMHU, HAXOASIIUMHUCS B COCTOSIHUM AQJIKOTOJIBHOTO,
HApPKOTHUYECKOTO WJIM TOKCUYECKOTO ONbSIHEHHS.

7.6. Jlnsg omepaTHUBHOTO MOJyYEHHUSI OTBETa Ha *ajnoOy (MpPEeTEeH3UI0) MalUeHTy
PEKOMEHJIyeTCsI OCTaBUTh HOMEp KOHTAKTHOro TeledoHa WM YyKa3aThb CBOM
MOYTOBBIA aJpec, Ha KOTOPBIA MAllMEHTy OyJEeT HampaBlieH OTBET IO CYIIECTBY
pPaccCMOTPEHUS KajJo0bl (MPETEH3HH).

7.7. Kanoba (mperensusi) paccMmarpuBaercs B TeueHue 30 gHEl ¢ MOMeHTa e€
nonydeHus Llentpom.

K paccmorpenuio  xanob, TOCTYNHMBIIMX OT TMAllMeHTOB,  SIBISIOIIUXCS
3aCTpaxOBaHHBIMM JIMIIAMH, mpuBliekaeTcss (oyHo/3aouHo) OCOP, nanpasuBiiee
JAHHOTO MaI[MEeHTA.
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Ha ’xano0y (mpeTeH3ur0) OTBET B MHUCbMEHHOM BHUJE HAIIPaBIIAETCA MAlMEHTY I10
IOYTE MO YKa3aHHOMY UM aJipecy JIM00, M0 KEJIAHUIO MallUeHTa, MOXET ObITh BpYUEH
€My JINYHO B COINIACOBAHHOE BPEMSI.

Ha >xanoOy (mpeteH3uio), pa3MelieHHyI0 Ha caiite LleHTpa, oTBeT HampaBisieTcs B
AIIEKTPOHHOM BHJIE T10 aPECY JIEKTPOHHOU MOYTHI, YKa3aHHOMY HAlMEHTOM.

7.8. Ilpu HemoslydeHUH OTBETa Ha kanoly (mpeTeH3uio) mo ucreueHun 30 gHEH
CO JIHA perucrpanuu JUO0O B CIydyae IOJyYEHUs HEYAOBICTBOPUTEIBHOIO OTBETA, A
TaK)K€ B CIIOPHBIX CITy4asX MalUWEHT (3aKOHHBIN MPEICTABUTENb) BIPABE OOPATUTHCS
¢ )kano6oi B MOHJ, HHBIE OpraHbl U CyJ B MOPSAIAKE, YCTAHOBIEHHOM JIEHCTBYIOIINM
3aKOHOJATEIbCTBOM.

8. I'pa¢guk padorsl LleHTpa U ero 101KHOCTHBIX JIMII

8.1. I'paduk pabots! LleHTpa U ero JMOJKHOCTHBIX JIMIL ONPEAEIsaeTCs MpaBUIaMU
BHYTPEHHETO TpyJIOBOro pacnopsanka LleHTpa ¢ yd4eTroM  OrpaHUYEHUH,
YCTaHOBJIEHHBIX TpynoBbIM KogekcoM Poccuiickon @enepanuu.

8.2. Pexxum paboTsl LleHTpa 1 ero MOKHOCTHBIX JIMIL ONIPEEsieT BpeMs Havalla u
OKOHYaHUs pabouero JHs (CMEHBI), a TakXke pado4yre U BBIXOJHBIC JTHH, BpeMs
00€ICHHOTO W JIPYyTHX MEPEPHIBOB, MOCIEI0BATEIBHOCTh YEpPEAOBaHUS PadOTHI 1O
CMEHaM, a Takxke padouee BpeMsl TOJKHOCTHBIX JIMII.

8.3. Ilpmem mammeHTOB pyKoBoaWTeNneM IleHTpa w/wimm ero 3aMeCcTUTEIIMU
OCYIIIECTBIISIETCS B YCTAHOBJICHHBIE JHU U Yachl MpUeMa.

Nudopmanuio o BpeMEeHHM U MeCTE€ MpHeMa MaIlMEHTOB (MX MpeAcTaBUTENEH)
pykoBoautesnieM lLleHTpa W €ro 3aMeCTUTENISIMU TAaUUEHT MOXET MOJYyYUTh B
perucTparype B yCTHOM opMe U HarisaHo Ha nHbopMaImoHHbIx cteHaax llentpa, a
Takke Ha odpuimaabHoM caifre LlenTpa.

9. Undopmanusi o nopsiike OKaA3aHUs MIATHBIX
MeAuUMHCKUX yeayr B LlenTpe

9.1. IlpaBo Ha OKa3aHWE IJIATHBIX METUIIMHCKUX yCIyT B LleHTpe mpemycMoTpeHo
YcraBoM yupexkIIeHHs, HaIWYUeM JIMIICH3UM Ha OCYIIECTBICHUE MEIUIIMHCKON
neatrenbHOCTH. [lmaTHhle MEAWIIMHCKUE YCIYTd OKa3bIBAIOTCSA B COOTBETCTBUU C
JNEUCTBYIOIIUM 3aKoHOJaTelbcTBOM U llonokeHnemM 00 oOKa3aHWM TUIATHBIX
METUITMHCKHX YCIIYT, YTBEPKICHHBIM pyKoBoauTeaeM LleHnTpa.

9.2. TlamueHThbl, TONB3YIOIIMECS IUIATHBIMM YyCJIyraMu, BIIpaBe TpeOoBaTh
MPENOCTaBIICHUsI YCIyT TapaHTHPOBAHHOTO oOO0OBEMa M HAJIEKAIIETO KadecTBa,
CBEJICHUN O HAJIWYWU JIUIICH3UU U CEPTHU(PUKATOB CIEIUATUCTOB W CBUICTEIHCTB
00 aKKpeauTaIuy, OKa3bIBAIONINX TUIaTHEIE yciayru B Llentpe.

9.3. [1naTHBIC YCIYTH MPEIOCTABISIOTCS TOJIBKO MPU COTIACUU TAIUEHTA, KOTOPHIN
JOJDKEH OBITh YBEJOMIICH 00 3TOM MpeIBAPUTEIHHO.

9.4. B cooTBeTcTBUU ¢ TpeOOBAHWEM 3aKOHOJATEILCTBA B cpepe OXpaHbl 3I0POBbHS
rpaxaad B Poccuiickor ®enepauuu, [0 OKA3aHUS IUIATHBIX MEIULIHUHCKUX YCIYT
[lenTp 3akiroyaer ¢ TMAIMEHTOM MUCBMEHHBIM JIOTOBOP Ha OKa3aHUE ILUIATHBIX
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MEJIMIIMHCKHUX YCIYT, yCTAHABJIMBAOIINKM MPABOBBIE OTHOLICHUS MEXKy NAlUEHTOM H
LlenTpom.

9.5. Omnata MEAUIIMHCKUX YCIYT OCYIIECTBIISIETCS MAIllMEHTOM B COOTBETCTBUM C
3aKJIFOYAEMBIM JIOTOBOPOM UM NPEUCKYPAHTOM LIE€H Ha MEIUWLHMHCKHE YCIYTH,
yTBEpKAaeMbIM npukazoM LleHntpa.

9.6. Omara ycnyr LleHTpa mpou3BOAUTCS C TPUMEHEHUEM KOHTPOJIBHO-KAaCCOBBIX
anmapaTtoB C BBIJIAYeHl KAaCCOBOTO YeKa MAlMEHTy HAa PYKH, JUO0 B OE3HATMYHOM
MOPSIJIKE HAa pacueTHbIN cueT LlenTpa. PacueTsl HaMWYHBIMU JIEHE)KHBIMUA CPEACTBAMU
¢ nepconanoMm LlenTpa, oka3bIBaOIIUM YCIyTY, CTPOTO 3aMPEIICHBI.

9.7. Tlpn oxazaHWM TAIMEHTY IUIATHBIX YCIYT MEIUIIMHCKAM DPaOOTHUKOM, B
YCTAHOBJICHHOM TOpPAJKE, 3aloJIHIETCS MEIMIMHCKas JokyMeHrtamus. [locne
OKa3aHWs IUIATHOW YCIYyTM NAUUEHTy, MO €ro JKEJIAHWIO, BBIJAETCS MEIULMHCKOE
3aKJIIOYEHUE YCTAHOBIEHHON (DOPMBI.

9.8. Undopmarius o miIaTHBIX MEAUIIMHCKUX YCIyrax, OKa3pblBaéMbIX MaIlMEHTaM, a
TaK)Ke MOPSIJIOK U YCIOBUS UX MPEAOCTABICHUS pa3MealoTcs Ha NHHOPMAIIMOHHBIX
crenaax Llentpa u Ha opunmansuom caiite LlenTpa.

10. 3aka09YnTEeILHBIE MOJIOKEHHS

10.1. Ilammentbr lleHTpa © CONMPOBOXKIAIONMIME WX JIMIA JIOJDKHBI OBITH
03HaKoMJIeHHI ¢ [IpaBunaMu BHYTpEHHETO pacropsaka /s nauueHToB [{eHTtpa.

10.2. daxTt o3nakomiueHus namnuenta Llentpa ¢ [IpaBunamMu moaTBep:kaaeTcs myTeM
MPOCTaBJIEHUS UM JIMYHOU moanucu B Corjlacuv Ha o0pabOTKy MepCOHATBHBIX MPHU
npuemMe, TIOoClie TOJyYeHHUS HEOOXOIMMBIX pa3bsiCHEHUH B YCTHOW (Qopme
aIMUHUCTPATOPOM CITYy>KObI TIpeMa W pa3MEIleHUs, U B MEIUIIMHCKOW KapTe
MaIMeHTa Mocje MOJyYeHUs] HeOOXOANMBIX Pa3bICHEHHUM B YCTHOU (opme, TaHHBIX
nevyamum BpayoM LlenTpa.

10.3. TlamueHTsl, SBISIOMMECS 3aCTPAXOBAHHBIMU JIMIIAMH, U COINPOBOXKIAOIINE
Jauua, HampasisieMble B LIeHTp Ha CaHAaTOPHO-KypPOPTHOE JIEYEHHUE, NMEPBOHAYAIBHO
JOJDKHBI OBITH O3HaKOMJIEHBI ¢ [IpaBunamu B pernoHanbHOM oTAeneHun PoHAa Nnpu
BbIJIa4ye MYTEBKH HAa CAHATOPHO-KypopTHOE JieueHue B LleHTp. DakT 03HAKOMIICHUS C
[IpaBrwiiamu oTpaxaeTcs B OTPbHIBHOM Kopelke [lamMsaTku 3acTpaxOoBaHHOMY JIWILY,
HaIMpaBJICHHOMY Ha CaHAaTOPHO-KypopTHoe JieueHue B Llentp (cormacHo dopme
[Mpunoxenus 1).

10.4. TTateHTsI, SABJISIONIMECS 3aCTPAXOBAHHBIMU JIMIIAMHU, U COITPOBOKIAIOIINE UX
Jauia, Hampasisiemble B LleHTp Ha MEIMIIMHCKYIO peaOuIuTalui B MEPHOJ
BPEMEHHON HETPYJAO0CIOCOOHOCTH, TEPBOHAYAIBHO JOJDKHBI OBITh O3HAKOMIICHBI C
[lpaBumamu  npu  Bbigade  npeacrtaBurenieM OCOP  (peaOMIMTAaIMOHHBIM
MEHEKEpOM) HaIpaBJICHUs HAa OKa3aHUE YCIyT MO MEIUIIMHCKOW peaduIUTaIiH
3aCTpaxOBaHHOMY JIMIly  MOJYyYHMBUIEMY  IOBPEXKIEHUE 3/I0POBbS BCIIECJICTBUE
TSXKEJION0  HECYaCTHOIO Cilyyas Ha TMPOU3BOACTBE, B TMEPHUOJl BPEMEHHOMU
HETPYJIOCTIOCOOHOCTH B PaMKax BBIMIOJHEHHS] TOCYJAapCTBEHHOTO 3amaHusi. Dakt
o3HakomyeHus ¢ [IpaBuiamMu JaHHOTO JUIIAa OTPAXAETCs B OTPHIBHOM KOpEIIKEe
[TamsTKM 3aCTpaxOBaHHOMY JIMITY, HalPaBJICHHOMY Ha MEAUIIMHCKYIO peaOUIUTaLINIO
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B MEpUOJ] BpeMEHHO# HeTpyaocnocooHoctr B LleHTp (cormmacuo popme [Ipunoxenus
2).

10.5. IManueHTsI (COMPOBOXKAAIOIINE UX JIMIIA), HapyIIHuBITHe HacTosmue [IpaBua,
HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJATEILCTBOM PoccHiicKoi
Oenepanun.



